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Exel offers customers enhanced performance
and reliability with IBM Informix
Overview
 The Challenge
Many of Exel’s potential customers
were impressed by its Windowsbased EFACS integrated business
solution, but wanted a system that
would run in a non-Microsoft
environment. To develop a
platform-independent version of the
software, Exel needed a more
versatile transactional database.
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“We realised that by redeveloping
EFACS using open technologies, we
would be able to offer new customers
a much wider choice of environments
– and it would also be easier for us to

support our original UNIX customers,”
explains Jonathan Orme, Marketing
Manager at Exel. “But there was a
problem – the SQL Server database
only runs on Windows, so we needed
to find a more versatile database
platform.”
A new database platform
Exel evaluated a number of different
database platforms for flexibility,
performance, reliability and scalability,
before selecting IBM Informix Dynamic
Server 11 (IDS).
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